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 EDUCATION SERVICE CENTER REGION 19 
RFP AWARD SUMMARY 

 
RFP TITLE: High Speed Duplicators Purchases, Supplies and Maintenance– ESC Region 

19 Purchasing Cooperative 
RFP NUMBER:   13-6891 
RFP OPENING DATE:  November 6, 2012 
CONTRACT TERM: Date of award until December 31, 2013 with the option to extend in 12 month 

increments not to exceed 36 months in the aggregate 
(Extended by Region 19 until December 31, 2014) 
(Extended by Region 19 until December 31, 2015) 

FUNDING SOURCE:   Various 
RFP’s ISSUED:               2 
RESPONSES:    2  
ADVERTISEMENT DATES:  October 14th & October 21st, 2012 
BOARD MEETING DATE:  December 20, 2012 
  

RECOMMENDED FOR AWARD       Dahill Office Technology Corporation dba Dahill 
 
      ______________ 
TOTAL (estimated)                 $500,000.00 / year  
 

EXPLANATIONS:  
  
 Award of this contract will enable Region 19 and its Purchasing Cooperative members to purchase high speed 
duplicators, service, supplies, and annual maintenance agreements as required during the contract period. 
Administration is recommending the low bid on an”all or none” basis in the best interest of the ESC Region 19 
Purchasing Cooperative. 
 
 
SPECIFICATIONS PROVIDED BY:   Royce Cleveland 
     ESC Region 19 
 
 
EVALUATION COMMITTEE:              Royce Cleveland 
     ESC Region 19 
 

Anneliese Price 
     ESC Region 19 
 
     Martin Camacho 
     ESC Region 19 
 
 
 
 
 
 

ORDER INFORMATION: 
 

Dahill Office Technology Corporation dba Dahill 
Mike Resa  
11500 Pellicano Dr. Ste. B11 
El Paso, TX 79936 
915-595-2250 / 1-800-292-2160 
Fax: 915-595-3471 
www.dahill.com / mresa@dahill.com  
 

http://www.dahill.com/
mailto:mresa@dahill.com


 2 

 
SPECIAL CONDITIONS 
 

1. This contract will establish a vendor who has the resources to facilitate ESC Region 19 and its 
Purchasing Cooperative members with the purchase of new high speed digital duplicators, 
supplies for new and used duplicators, and maintenance agreements for continued operation of 
equipment already in use. 

2. Award basis will be 60% pricing and 40% references, ability to facilitate large accounts, and 
inventory availability. 

3. Current Region 19 Purchasing Cooperative members include Anthony ISD, Canutillo ISD, Clint 
ISD, El Paso ISD, El Paso Community College, El Paso MHMR, Fabens ISD, San Elizario ISD, 
Socorro ISD, Tornillo ISD, and Ysleta ISD. 

4. Vendors will submit insurance with proposals including Workers Compensation. 
5. Awarded vendors must have the capacity to stock supplies for all equipment listed and provide a 

price list of supplies and parts with its response. 
6. Maintenance agreement pricing must be submitted by a vendor who can provide quick and 

certified repair for equipment listed in this proposal. 
7. Region 19 and its Purchasing Cooperative members reserve the option to award item by item or 

as a group, whatever is determined to be in the best interest of Region 19 and its Purchasing 
Cooperative members. 
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Item Description       Price   ARO  
 
1. High Speed fully automatic digital scanning and $ 1,993.75  10 days 
 Thermal screening printing system 

 300 dpi resolution or better      Yes 
 25 seconds or faster first copy time     Yes 
 60 - 130 ppm print speed or better     Yes 
 1,000 sheet capacity on sending & receiving   Yes 
 Preset reduction/enlargement (65% to 154%)   Yes 
 110-120 V AC        Yes 
 Dimensions to be 54”w x 25”d x 41”h     Yes 
 Paper weights from 13 lb to 110 lb. or better    Yes 
 Paper size from 4” w x 6”l to 11.5” w x 17” l or better  Yes 
 Programmable energy saving modes     Yes 
 Paper size detection       Yes 
 Multiple image processing modes     Yes 
 Electronic ink capacity indicator     Yes 
 Electronic master shortage indicator     Yes 
 Newsprint, envelope, bond, postcard, and construction paper Yes 
 500,000 copies per month or better     Yes 
 70 color ink capable  
 One black ink cylinder to come with each unit   Yes 
 Reference brand/ model Riso Model RZ220 or comparable 
 On-site staff training up to 3 hours to come with purchase 
 Brand/ Model  Riso Model EZ220   Discontinued - Replaced with Rizo Model EZ221 

***As of December 11, 2012*** 
 

Accessories 
 Envelope feed attachment    $ N/A   ____ 
 Variable printing and personal addressing $ N/A   ____ 
 Computer interface     $ 1,102.00  10 days 
 24 bin sorter      $ N/A   ____ 
 50 bin sorter with stapling    $ N/A   ____ 
 Key Card Counter w/ job separator/sorter $ 968.00  10 days 
 Color print cylinders     $ 506.25  10 days 
 Automatic document feeder   $ 934.00  10 days 

 Supplies 
 Colored Ink Cartridges 
Brand/ Model Riso S-4254 Black    $ 13.81 black  5 days 
Yield/ cartridge 1000 cc bottle 
Colors available: 16 standard colors 

      52 special edition colors 
      1 fluorescent  

 
 
 Masters       $ 34.50  5 days 
Brand/ Model Riso S-4250 
Masters/ box 2 

 
 
       Awarded Vendor - Dahill 
Item Description       Price   ARO  
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2. Ledger format high speed fully auto duplicator  $ 3,368.75  10 days 
 Thermal screening printing system 

 Scanning resolution- 300 x 600 dpi     Yes 
 Imaging resolution- 600 dpi      Yes 
 1st copy time- 16 seconds      Yes 
 Printing speeds- 60, 80, 100,120, and 130 ppm   Yes 
 Glass impressions from 1.93” x 3.5” to 11.5” x 17”   Yes 
 Paper size- 3.9” x 5.8” to 11.6” x 17”     Yes 
 Paper weight- 13 lb to 110 lb.      Yes 
 Image processing modes- line, photo, duo, pencil, and ink  Yes 
 Paper capacity- 1,000 sheet in feed and receiving    Yes 
      tray of 20 lb. bond 
 Preset reduction/enlargement -61% 65%, 78%, 94%, 121%,  Yes 
 Zoom reduce/enlarge from 50% - 200% in 1% increments  Yes 
 120 volt         Yes 
 Approximate weight to be 220 lbs.     Yes 
 Computerized system monitoring for settings, supplies, etc. Yes 
 Print speed, density control      Yes 
 Bound document printing      Yes 
 Confidential mode and energy savings mode   Yes 
 Automatic and manual idling      Yes 
 Preventive maintenance indicator     Yes 
 Paper jumping wing adjustment and stand    Yes 
 horizontal print position adjustment     Yes 
 one black colored cylinder to come with each unit   Yes 
 On-site staff training/ technical support up to 3 hours to come with purchase 
 Reference brand/ model Riso RZ390 or comparable 
 Brand/ Model Riso EZ390 

 Accessories 
 Integrated GDI System     $ 562.50 
 Link Print       $ 201.57 
 Network Card      $ 337.50 
 Color Print Cylinders     $ 618.75 
 Automatic Document Feeder    $ 934.00 
 Job separator      $ 369.00 
 Key Card Counter     $ 585.00 
 Special Paper Feed Kit     $ 158.00 

 Supplies 
 Colored Ink Cartridges 
Brand/ Model Riso S-4254 Black    $ 13.81 black  5 days 
Yield/ cartridge 1000 cc bottle 
Colors available: 
 
 Masters       $ 59.25  5 days 
Brand/ Model Riso S-4363 
Masters/ box 2 
 

 
       Awarded Vendor - Dahill 
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Item Description       Price   ARO  
 
3. Maintenance Agreements to include all parts/ labor  

 Response time to be 24 hours or less 
 Phone support  
 On site technical support, diagnosis, and repair 
 Subject to an inspection before maintenance agreement 

           Drawn between vendor and cooperative member 
 Agreement to run for one year (12 months) 
 If any parts are not covered, part must be referenced 
 Vendor must be certified and factory trained to work on referenced equipment 
 
Duplicators that could be covered on contract 
 
RISO RC 4000  Copies included 240,000   $ 960.00 / yr. 
    Overage copy cost $ 0.004    

 
RISO RC 4500  Copies included 240,000   $ 960.00 / yr. 
    Overage copy cost $ 0.004     
 
RISO RC 6300  Copies included 240,000   $ 960.00 / yr. 
    Overage copy cost $ 0.004     
 
RISO RA 4200  Copies included 240,000   $ 960.00 / yr. 
    Overage copy cost $ 0.004     
 
RISO RA 4900  Copies included 240,000   $ 960.00 / yr. 
    Overage copy cost $ 0.004   
 
RISO GR 1700  Copies included 240,000   $ 768.00 / yr. 
    Overage copy cost $ 0.0032    
 
RISO GR 1750  Copies included 240,000   $ 768.00 / yr. 
    Overage copy cost $ 0.0032    
 
RISO GR 2750  Copies included 240,000   $ 768.00 / yr. 
    Overage copy cost $ 0.0032    
 
RISO GR 3750  Copies included 240,000   $ 768.00 / yr. 
    Overage copy cost $ 0.0032    
 
RISO TR 1510  Copies included 240,000   $ 960.00 / yr. 
    Overage copy cost $ 0.004    
 
RISO CR 1610  Copies included 240,000   $ 768.00 / yr. 
    Overage copy cost $ 0.0032    

 
RISO FR 2950  Copies included 240,000   $ 600.00 / yr. 
    Overage copy cost $ 0.0025    
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Duplicators that could be covered on contract 
 

RISO FR 3950  Copies included 240,000   $ 600.00 / yr. 
    Overage copy cost $ 0.0025 
 
RISO RN 2030  Copies included 240,000   $ 600.00 / yr. 
    Overage copy cost $ 0.0022   
 
RISO RN 2130  Copies included 240,000   $ 600.00 / yr. 
    Overage copy cost $ 0.0022   
 
RISO RN 2235  Copies included 240,000   $ 600.00 / yr. 
    Overage copy cost $ 0.0022   
 
RISO RN 2530  Copies included 240,000   $ 600.00 / yr. 
    Overage copy cost $ 0.0022   
 
RISO RP 3105  Copies included 240,000   $ 600.00 / yr. 
    Overage copy cost $ 0.0022 
 
RISO RP 3700  Copies included 240,000   $ 600.00 / yr. 
    Overage copy cost $ 0.0022   
 
RISO RZ 220  Copies included 240,000   $ 432.00 / yr. 
    Overage copy cost $ 0.0018   
 
RISO RZ 390  Copies included 240,000   $ 432.00 / yr. 
    Overage copy cost $ 0.0018     

 
 
       Awarded Vendor - Dahill 
 
 
 
4. Supplies 

 Attach a price list computer print out for the cost of all supplies required to operate the 
equipment referenced in item #3; assign discounts for volume purchasing if one entity orders for 
one delivery to one site. 

 
 

Price list attached below 
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5. Cost for equipment repair without a maintenance agreement  $ 90.00 / hr. 
 Cost starts from time of arrival until departure 
 Cost does not include parts 
 Cost per hour will be used when someone wants an existing duplicator on maintenance contract 

that has not been on one previously. 
 Markup on parts either not covered under maintenance agreement and/or no maintenance 

agreement   20 % markup over vendor cost 
 
 
 
Please list any additional maintenance agreements not identified on this proposal.  
 
None 
 
 
       Awarded Vendor – Dahill 
 
 
REQUIRED FOR EVALUATION PURPOSES  
 

Include three (3) references vendor has provided work for in the past 12 months that is     comparable to 
work requested including name of company, contact person, phone number, and brief description of work 
performed including the total dollar amount of the job.  ESC Region 19 will not be responsible for any 
more than two (2) phone calls to contacts provided if they do not call back for reference and evaluation 
purposes.  
 
REFERENCE CHECKS:  

 

All references on file  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Approved by: ___________________    Date: _________________ 

(James R. Vasquez- Executive Director)                 (November 15, 2012) 
(James R. Vasquez- Executive Director)                 (November 14, 2013) 
(Armando Aguirre – Executive Director)            (October 1, 2014) 






